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39 DEPARTMENT OF WORKFORCE DEVELOPMENT DWD 129.01

Chapter DWD 129
BENEFIT CLAIMING PROCEDURES

DWD 129.001 Definitions. DWD 129.03 Backdating of benefit year; circumstances.
DWD 129.01 Notice of unemployment. DWD 129.04 Department set aside of benefit year
DWD 129.02 Establishment of benefit year DWD 129.05 Payment of benefits.

. l\llftHeR Clggpter ILHR 123 wads gﬁatgv\% elgng y &ule éﬁfgvggl(-zfi—)fiﬁ(lb)clhap dAn incomplete telephone weekly certification shall
er was renumpere ap unaer s. . m ., an H H 3

correctionsmade under s. 13.93 (2m) (b) 6. andSTas., Registedune, 1998, No. accepteq.lf the claimant is not n_o_tlfle_d at the end of the telephone
498. transactiornthat the weekly certification has been accepted, that

certificationis not filed.

_ DWD 129.001 Definitions. ~Unless the context clearly 2 The department receives a mailed weekly certification
indicatesa different meaning, the definitions th. DWD 100  yithin the timeframe established in péa) 2. A mailed weekly
applytq this chapter certificationpostmarked on or prior to the lafty specified under
History: Cr. Register Septemberl995, No. 477, €10-1-95. par.(a) 2., but received by the department on a subsequeris day
DWD 129.01 Notice of unemployment. (1) Inmiaring Ot filed. A claimant files a mailed weekly certification if the
AcLAM. A claimant is eligible undes. 108.08, Stats., for benefitdepartmenteceives the certification on the next succeeding busi

purposegor any week of total or partial unemployment only ifn€ssday if the last day faiiling falls on SaturdaySundayany of
asof the first week being claimed, the claimant notifiesttgart ~ the holidays enumerated under ss. 230.35(@9)and 895.20,
mentin person, by telephone if authorized by the department, 3fats..or any other day on which mail is not delivered by the postal
asotherwiseprescribed by the department, during that week of tigithorities. If a claimant submita timely but incomplete mailed
claimant'sintent to initiate the claim and compliesth the initial Weekly certification, the department shall send the claimant a
andweekly filing procedures as directed by the department. Agyiplicate weekly certification, and thataimantshall file the
claimantwho stops filing weeklycertifications for one or more duplicateweekly certification within 14 days following the date
weeksor who files a late weekly certification must comply witithe departmentailed the duplicate weekly certification to the
therequirements of this subsection to resume a claim. claimant.

(2) ConTinuEDCLAIVMS. (@) A claimant is eligible for benefits  (c) The time periods specified in this section are extetaled
for any week of totabr partial unemployment only if the claimant19 days for claimants who claim through the interstate system.
files a weekly certification with the department in the manner pre (3y ResumepcLavs. (a) A claimant whatops filing weekly

scribedby the department, within 14 days following the end of theiticationsfor one or more weeks who files a late weekly cer

weekfor which benefits are claimed. A claimant filing either the __ . ; ;
weekly certification by telephone anail shall comply with the afilfhatfg ;g;i?géygsgliow:gfrgjgni)é claim only by complying

roceduresn subd. 1. or 2.
P 1. If the claimant files a weekly certification by telephone, the (b) A claimant who submits an untimely weekly certification
departmenshall notify the claimant during the telephdransae rpgﬁzt]%g?gfigg aggmﬁﬁﬁgmﬁm;émi C\'/?ggsr}to'rsxu?éﬂ%gr

tion for which weeks the claimant may file a weekly certificatior: - . | % ificati bmitted and th sok
The department shall notify the claimant at the end of the telgntimely weekly certification was submitted and the wee
hich the claimant notifies the department as prescribed in sub.

phonetransaction if the weekly certification has been accept ) ; o o
If the claimant does not receive a check for the weeks claimed{ronly if the day on which the notification occurs is within 14
an explanation as to why benefits were not paid, within 7 da§@ys after the close of the week falling betwettye week for
from the date the claimant entered the telephone weekiifica hlch_ the l_Jntlmer w_eekly cer_tl_flcatlon was submitted and the
tion, the claimant shall contact the department to receive-dirééeekin which the claimant notifies the department.

tionson how to proceedith the claim no later than 14 days-fol ~ (4) WAIVER; EXCEPTIONAL CIRCUMSTANCES. The department
lowing the end of the week in which the telephone weekishallwaive the requirements of this chapter if exceptional circum
certificationwas entered. stancesexist. Exceptional circumstances include, but are net lim

2. If the claimant files a weekly certification by mail, thetedto, the following:

depar.tmenmust receive the weekly C.ertificatio.n within 14 days (a) An error relating to the claimastjiving of notice made by
following the end of the week for which benefits are claimed personnebf the department, or a reasonable misunderstanding by

14 days following the date the department mailed the weekly cefie claimant based on information given to tiaimant by the
tification to the claimant, whichever occurs latéfrthe claimant gepartment.

doesnot receive a check, or an explanation as to why benefits wer b) Action b lovei irectl indi
not paid, within 7 days from the date the weekly certification was ) Action by an employein any mannerdirectly or ind
mailedby the claimant, the claimant shall contactdegartment. 'ccty: instructing, warning or persuading the claimant ndiiéo
The claimant shall contact the department to receive direations® Penefit claim.
how to proceed with the claim within 14 days following the end (¢) The claimant did not comply because the claimant was not
of the week in which the claimant mailed the weekly certificatiomwareof the duty to notify the department athe claimans most

(b) A claimant files aveekly certification when the depart recentemployer failed to post or maintain any notice as to elaim
ment receives a completed, timely weekly certification. Th#g unemployment benefits which has been supplied to the
departmenteceives a certification by telephonenazil when one  employeras required under s. DWD 120.01.
of the following is met: (d) The claimant performed servicas a school year employee

1. The department receives a weekly certificagabmitted in other than an instructional, reseacetprincipal administrative

by telephone when the claimant is notified at the end of the tet@pacityand had reasonable assurance of performing services for
phonetransaction that the weekly certification has been acceptétk employer in a similar capacity in the 2nd academic gpear
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termbut was subsequently noferfed the opportunity to perform  DWD 129.04 Department set aside of benefit year
suchservices. (1) EXCEPTIONAL CIRCUMSTANCES. Under s. 108.06 (2) (d), Stats.,

(e) Theclaimantmade an unsuccessful attempt to access tAglaimant mayin writing, request the department to set aside a
telephoneinitial claims system during a week when the systerhenefityear The department shall set aste benefit year if the
wasinoperable or was unavailable for more than 40% of the timequirementof s. 108.06 (2) (d), Stats., are met.
the systemis scheduled to be staél by claimstakers during that  (2) OrHEr conpiTIONS. (a) If the claimant does not meet all
week.The times duringvhich the system is inoperable or unavailof the requirements under sub. (1), the department may set aside

ablewill be measured as follows: the benefit year under otheonditions. Other conditions include,
1. Each day during the week will be divided into half houbut are not limited to, the following:
time periods, beginning with the time when thgstem is first 1. The departmerierminatecoverage of an employer pre

scheduledo be stded by claimstakers and endingth the time ;4
whenthe systenis scheduled to no longer be f&dfby claimstak
ers.

usly subjectto ch. 108, Stats., for whom the claimant-per
formedservices in the base period and the claimant could not have
foreseerthis termination of coverage;

2. The system wilbe considered to be inoperable or unavalil . ; ,
ablefor any such half hour time period during which a busy signggt;t')”;mﬁé?gagggm )r/r;kr.es arror relating to the claimast

occursor during which the system is not operating. )
History: Cr. Register July 1984, N0.343, ef. 8-1-84; emay. am. (1), &f 3. The wage data used by the departmeastablish the berne

2-2-93;am. (1), Registeduly 1993, No. 451, &f8-1-93; correction in (3) (¢) made fit year is erroneous; or

unders. 13.93 (am) (b) 7., Stats., Regisfedy, 1993, No. 451am. (1) and (2) (a), . . - .

cr.(2) (@) 1. and 2., andrecr (2) (b), (3) (a) and (b), £2) (c), (3) (g) and (4), renum. 4. Theclaimant elects alternative filing because the claim

(2) (d), (3) (intro.), (c) to (f) to be (2) (c), (4) (intro.) to (d) and am. (4) (intro.), (A)ant's benefit year was established in the last monthazflendar

c) and (d), RegisteiDecember1995, No.480, ef. 1-1-96; cr (4) (e), Register . . B .

(Nc)>vemb(er) 1993, No. 527, €f12-1-99 correction in (2) (b) 2(. Engageundger s. Qquarterand benefits were paid to the claimant prior to the depart

13.93(2m) (b) 7., Stats., RegisteSeptember 2000, No. 537; am. (2) (a) (int), mentadvising the claimant of the choice of alternative filing.
Register, September 2000, No. 537, eff. 10-1-00. . . .
(b) The department may not set aside a benefit year under this
DWD 129.02 Establishment of benefit year . (1) In  subsectiorunless the department:

orderto establish a benefit year under s. 108.06 (2) (a), Stats., al. Has recovered, or has waived the recovery of, all benefits
claimantshall: paidto the claimant for that benefit year; or

(a) Comply with the notification and filing requirements under 2. Offsets this amount against benetite claimant would
s.DWD 129.01; and otherwisebe eligible to receive at the time the request to set aside

(b) Have the minimum amount of wages in the clainsdrd'se a benefit year is made.
periodas required under s. 108.04 (4) (a), Stats. History: Cr. RegisterNovember1989, No. 407, &f12-1-89; am. (1) (intro.),

(2) A claimant establishing a second or subseqbenefit (2) (@ (intr0).2, 3. and (b) 1., (1) (a) to (). cr(2) (a) 4., RegisteDecemberl995,
yearshall, in addition to the rec?uirements of sub. (1) qcomply Wi#}o' 480, ef. 1-1-96.

the earnings requirement of s. 108.04 (4) (c), Stats. )
History: Cr. RegisterNovember1989, No. 407, &12-1-89; emay. am. (1) (a), DWD 129.05 Payment of benefits. (1) METHOD OFPAY-

eff. 2-2-93; am. (1) (a), Registauly 1993, No. 451, &8-1-93. and recr(1) (a), MENT. The department shall pay benefits by checks mailed to the

am.(1) (b). r (2) and (3), cr(2), RegisterDecemberl995, No. 480, éf1-1-96.  claimant'saddress of record with the departmenby electronic
DWD 129.03 Backdating of benefit year; circum - ]gteposmo alc_:lzzlngargﬁ dg&gn?ted ??nk account unlfssfth;e-_kt)ene

stances. Under s. 108.06 (2) (bm), Stata.claimant benefit "> @r€ applied by the department Tor overpayments, Torteitures,

yearbegins on the Sunday of the week in which the claimant megfd!d Support payments under s. 108.13, Statsqther assign

the requirements to establish a benefit year under s. DWD 129.BENtspermitted under state or federal law

exceptthat the department mayy rule, permit a claimant to begin  (2) CHARGING OF PAYMENT. The departmerghall chage each
abenefit year prior to that time. The department shall permit thenefitpayment against an account in the unemployment reserve
backdatingof a benefit year if an exceptional circumstanceiind or the administrative account and shall periodically send
exists. Exceptional circumstances include, but are not limited teach employer a record of each payment gear against its

thoselisted in s. DWD 129.01 (4). accountin the fund.
History: Cr. RegisterNovember1989, No. 407, &f12-1-89;renum. (1) to be History: Cr. Register November 1989, No. 407, éf12-1-89; am. Register
129.03and am.,.r(2), RegisterDecember1995, No. 480, &f1-1-96. December1995, No. 480, &f1-1-96.
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